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Updating Missing Fees on Registrations

Scenario — A registrar has forgotten to configure fees for a product and members have registered. These
registrations are showing $0.00 owing.

Procedures

To address this issue, you will need to:

- update your Product Fees on the product that is missing the fees

add an ‘adjustment’ to registrations that are showing a $0.00 (or incorrect) fee
remove the adjustment

SAVE the updated registration

1. Update your fees
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3. Add a $1.00 adjustment to the registration on the ADDITIONAL ITEMS tab

Registration #: 759705

.| Product ~| Membes Firs... | Member L. | FistName | LastName | BithDate | M...| MemberH.. |M..| FeeTotal]  Balance| PaidinFu ~ |
5.... House league- Papenweight 2019 Box Laciosse Kenzie Cake  Reid Cake  817/14 058262.. $21500 Q0 @ Registration #: 759705 _ Deiete || Save | [StartBeview
7 ... House league- Paperwesght 2019 Box Lactosse Cavol Seed Wyatt Seed 1113 705-828-2 $215.00 $215.00 r -
m House league- Paperweight 2019 Box Lacrosse Lindsay Whelan  Violet Whelan 7057308731 $21500  $21500 [ parscipant®  Evan Giiddon (=) Date of sinn: 6/30/07 o
2. House league- Paperweight 2019 Box Lacrosse Jennifer Vihenoki Ethan Viherioki 7053238098 $215.00 $0.00 v Member Name: Jennifer Gliddon
1. House league- Paperweight 2019 Box Lacrosse Vanessa Meyer Abigail Meyer 7727114 7053232495 $21500 $2500 I Product. B Rep- Peo Wee 2019 Box Lacrosse
pm House league: Pes Weee 2019 Box Lacrosse Michele ~ Bakly  Scot Baskley 7053540, 2150 $2500 [ 5 -
pm House league- Softlacrosse 2019 Bax Lacrosse Tory McOuaid  Noken McQusid 705458 $1500 000 e LR R S R Pancti :
| House league- Soft lactosse 2013 Box Lactosse Jernifer Vinerioki  Peyton Viberioki 1/04/16 7053235098 $125.00 00 W Summary | Fees & Payments | Documents (0) | Validation | Comments (0) | Additional items | Deposits | ( « |
3. House league- Soft laciosse 2013 Box Lacrosse Santo Guenera  Talis Guerera 172715 7053451926 $12500 #1250 [ Product Charge Items
pm_House league- Tyke 2019 Bos Lacrosse Wendy Ceccanese  Hany Robertson 8/26/11 7053947404 $21500 s ] Charge tem ©|__ Oty Ordered|__Cu Rate]_ChargeAmt|__GST[__PsT]
3 ... House league- Tyke 2019 Box Lacrosse Carol Seed Edwn Seed 2 705-828-2 $215.00 $215.00 r (@)
%8... House league: Tyke 2019 Box Lacrosse Jersifer  Mclean  Lachan  Mclean 752592 21500 o0 @ =
7. House league- Tyke 2019 Box Lacrosse Jennifer Drumm Cohen Drumm 705-3259 $215.00 $0.00 v | VXVJ
pm Rep- Bantam Boys 2013 Box Laciosse Alishia Wiedman  Deviyn Matechuk  8/15/06 +1705828. $235.00 $0.00 F =
.. Rep-Novice 2019 Box Lacrosse Mom SampleFa.. Son2010 SampleF... 1/0110 $235.00 $235.00 |
). Rep- Novice 2019 Box Laciosse Laughiin Kettley 705-309-2. $235.00 $235.00 ]
Rep- Pee actosse Jennifer Ghddon Evan Gliddon $0.00 vl
Fep: Pee Wee 2013 Box Lacrosse Palterson Patterson 7058350, 3
pm Rep- Pee Wee 2013 Box Lacrosse Michelle Barkley Scott Barkley 705-955-0. $0.00 $0.00 v
I... Rep-Pee\Wee 2019 Box Lacrosse Seott Brain Wesky  Bian 7053456305 TV T
pm Rep- Pee Wee 2019 Box Lacrosse Jerniter Giddon  Evan Gliddon 7056874 TV T I |
pm Rep- Tyke 2019 Box Lacrosse Chiisty Scheffel  Taylor Scheffel 7054870033 $2%00 s$2%00 [T L] ]
2.. Rep- Tyke 2013 Box Lacrosse Jennifer Gliddon Bennett Ghddon 705-6874... $235.00 $0.00 v Additional Fees & Adustments.
2... Rep: Tyke 2019 Box Laciosse Rebeksh  Biown  Xander  Spugeon 7053307168 210 000 Type Amount| Brief Note
7 .. Rep: Tyke 2019 Box Lactosse Agata Wias Austin Marting 7058280212 $235.00 $235.00 r Adjustment $1.00}
pm Rep: Tyke 2019 Box Lacrosse Tory McQuaid  Evan McQusd 705458 250 00
pm Rep- Tyke 2019 Box Lacrosse Wendy Ceccanese Hary Robertson 7053947404 $25500 0w @
m  Rep- Tyke 2013 Box Laciosse Lindsay Whelan Henry ‘Whelan 7057908731 $235.00 $235.00 O —
7.... Volunteer Coach 2019 Box Lacrosse McKerde  Clarke Chad Thompson 6/23/84 7053218 $0.00 EYU Ll } [
2... Volunteer Coach+Traines 2019 Box Laciosse Lowa Rasmussen Jeremy  Rasmussen 7/11/70 7053235 000 w0 Volunteering e VR
1. Volunteer Execulive 2019 Box Laciosse Nicole Gady  Nicoke Gady  1/31/75 (7053306 000 s000 [ | Fullfeewasselected T— [T = Status.

Volunteer Points calculated: 0 |

4. Go back to FEES and DEPOSITS tab and you should see updated fee with the $1 adjustment added.
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e Carol Seed  Womt seed LB 7058282 2500 s partcimanc e
3 4,2019230pm  House lesgue. Paperweight 2013 Box Lacrosse Lndeay  Whelan  Violet QIS 2014 7057508731 2500 2500 ‘
Jen7,20195:42 .. House league- Paperweight 2019 Box Lacrosse Jereier Vheroki  Ethen Vheroki  [UUAE] 7053236098 21500 000 W Member Name: Jennifer Gliddon
1an7,20192:33... House league- Paperweight 2013 Bos Laciosse Vanessa  Meyer  Abgsl  Meyr 7727114 7053232435 2500 2500 Product B Rep- Pee Wee 2019 Box L
Jan, 20196.08pm House lesgue- Pes Wee 201 Box Lactosse Michele  Bakey  Scot Barkley 7059550, 21500 2500 i Pelpas ) =
Jan3, 20138:32 pm House league- Soft lacrosse 2019 Box Laciosse Tory McQuaid  Nolan McQuaid 7053458.. $12500 som p gy > . %
1an7,20195:44 .. House league: Soft lacrosse 2019 Box Lacrosse Jereter  Vheioki  Peion  Vedoki  1/04716 7053238038 §250 00 © Summary | Fees & Payments MBcuments ) | Vaiidation | Comments (0) | Additonal items | Deposits | (¢ |+
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5. Go back to ADDITIONAL ITEMS tab and remove the $1 adjustment
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6. Fee is now updated properly — be sure to click SAVE!

ast Name | Birth Date I M[ Member H... I Ml Fee Tolal| Balancel Paid InFu ~ |

arke 8/17/14 7058262... $215.00 $0.00 v

zed / 705-828-2... $215.00  $215.00

*helan 7057908731 $215.00  $215.00

herjoki 7053238038 $215.00 $0.00

eyer 7/27/14 7053232495 $215.00  $215.00

arkley 705-955-0... $215.00  $215.00

cQuaid 705 3458... $126.00 $0.00

herioki  1/04/16 7053238098 $125.00 $0.00

uerera  1/27/15 7053451926 $12500  $125.00

obertson  8/26/11 7053347404 $215.00 $0.00

zed 705-828-2... $215.00  $215.00

clean 705-259-2... $2156.00 $0.00

rumm 705-32549... $215.00 $0.00

atechuk +1 705828... $235.00 $0.00
$235.00  $235.00

ampleF... 1/01/10
sttley 0
iddon

atterson

arkley
ain
liddon
sheffel
liddon
Jurgeon
artin
cQuaid
obertson  8/26/11
‘helan 4/
aompson  6/29/84
asmussen 7/11/70
ardy 1/31/78

705-955-0...
7053456905
705-687-4...
7054870033
705-687-4...
7053307168
7058260212
705345-8...
7053347404
7057908731
705-321-8...
7053236,
(705)3306...

7. You’re done.
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Registration #:
Parﬁcipant:@
Member Name:
Product: @

Date Registered:

||| Registration #: 759705 | Toggle V
759705 | Delete || Save | [StartReview|
Evan Gliddon |_> Date of Birth: 6/30/07/

Jennifer Gliddon
Rep- Pee Wee 2019 Box Lacrosse
Jan 2, 2015 10:24 pm Status: |Pending T=

| Summary I Fees & Payments 1 Documents (0) 4 Validation [ Comments (0} | Additional items | Deposits | ¢

Fee:

Discount Total:
Charge items:
Adjustments:
SubTotal:

Prov Tax:

GST:

Service Fee:
Amount Due:
Payments to Date:
Balance:
Claim Amount:
{ Non Volunt
Discount Type:

Amount:

$235.00 | [ New Payment.. |
$0.00 S E————
<000 || Payment Method ~|  Date |  Payment| TotslPaymer

$0.00
$235.00

so00 |l i 1 z
$235.00 | FirstPayment made on:

$0.00 -
$235.00 Chosen Payment Method: Credit Card | Set Payment Method |

$0.00

Multi-Registration Promo:

Volunteering Promo:
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